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Phone Calls at School

At Marshfields School, some phone calls are recorded.

This helps keep everyone safe and makes sure we give the right information.

Why are calls recorded?
• To check we are being helpful and kind
• To help train staff
• To remember what was said if there is a worry or problem
• To protect staff from rude or unsafe behaviour
• To help if there is a complaint

Are all calls recorded?
Every call is recorded, and all school phone lines can record calls. Callers should assume a call is being recorded.

Telling callers
• A recorded message will be played
• Staff may tell callers
• Callers may be reminded if a call becomes unkind or unsafe

Keeping recordings safe
• Recordings are kept secure
• Only senior staff can listen to them
• Recordings are kept for up to 6 months
• Recordings are then deleted

Can parents hear a call?
Parents can ask to hear calls that include them. This follows data protection rules.

In simple words
Some phone calls are recorded to keep people safe. Recordings are private and only used when needed.
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