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Our School Complaints Promise

At Marshfields School, we want to work closely with parents and carers.
If something worries you, we want to listen and help.

A worry or a complaint – what’s the difference?
• A worry is when you feel unsure and want reassurance
• A complaint is when you feel unhappy about something that has happened
Step 1: Talk to us first
Most worries can be fixed by talking to your child’s teacher, a school leader, or the Headteacher.
If the worry is not fixed
You can make a formal complaint in person, by phone, or in writing. 
How the complaint is looked at
There are three steps:
1. The Headteacher looks into it
2. The Chair of Governors reviews it
3. A group of governors looks at it

What the school may do
The school may explain what happened, fix a problem, or change something so it does not happen again.
Time limits
Complaints should usually be made within 3 months. The school will reply within clear timeframes.




Who can complain?
Parents, carers, visitors, and members of the public can raise concerns.
Working together
We ask everyone to be calm, respectful, and work with the school to find a solution.
In simple words
Raising a concern at Marshfields School is safe, fair, and taken seriously. We believe problems are best solved by talking and listening.
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