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Our School Communication Promise

At Marshfields School, we believe working together with parents and carers helps children do their best.
We try to keep families informed, listened to, and supported.

How the school talks to parents
Emails
• EHCP meeting invites and paperwork
• Updates about first aid given in school
Text messages
• Sent if a child is absent and we have not heard from parents
Letters
• School trips
• Changes at school
• Behaviour incidents
Facebook
• News, events, and celebrations
• Photos only shared with parent permission
Learning updates about your child
• Annual report
• Parents’ evening once a year
• EHCP review meetings
• Evidence for Learning updates with photos and notes


School website
• Term dates and school times
• Events and announcements
• Policies and contact details

How parents can talk to the school
Phone or email
• Email the school office for non-urgent matters
• Staff reply within 5–10 working days
• Call the office for urgent matters
Meetings
• Parents can ask for meetings by email
• Meetings can be in school or online
If something is not right
• Most worries can be fixed by talking to the school
• Parents can use the Complaints Policy if needed
Working together respectfully
• Be polite and respectful
• Keep children and staff safe
• Give the school time to respond
In simple words
We keep parents informed, listen to concerns, and work together to support children.
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